CITRUS MEMORIAL HEALTH SYSTEMS SIGNS AGREEMENT
WITH ACCESS MY RECORDS.COM TO OFFER ON-LINE PERSONAL
HEALTH RECORDS TO MEMBERS, PATIENTS AND EMPLOYEES

BOCA RATON, FL (May 1, 2008) Citrus Memorial Health Systems headquartered in
Inverness, FL has entered into an agreement with Boca Raton based Access My Records.com a
leading provider of on-line Personal Health Records (PHR), will provide their Personal Health
Records service to all 16,000 Share Club members, 1,200 employees and all patients being discharged
from the CMH facilities.

Under this program, scheduled to begin in mid May of this year, all participants will be offered the
Access My Records.com Personal Health Records service. There is no cost for the first year to
anyone that belongs to the Citrus Memorial Health Systems Network. Each new member can
activate their account on-line or by calling a 24/7 customer service operator for those that do not
have a computer or internet access.

The AMR on-line service gives each member the ability to store and manage personal health and
medical records they receive from any of their physicians or other continuing health care providers.
In addition to maintaining personal health records, the service includes useful tools to manage
prescription and other vital information. Each month, members are notified of medication renewals.
In addition all members will receive a prescription discount card that can be used at over 59,000
pharmacies, saving an average of 55% off brand-name and generic prescription drugs.

“The goal to this program is to help make everyone aware of, and take greater control of their
continued healthcare after they leave the hospital, as well as, during their daily life and to be better
able to manage the healthcare of their entire family” said Ryan Beaty the CEO of Citrus Memorial
Health Systems.

The service also features a special login that allows Emergency Room physician or nurses to access a
read only summary report of the latest and most vital information about the member. A nurse would
pull up a list of information from the patient’s Medical ID Card that would tell a doctor what your
past medical conditions are, what medications you take, your allergies, your health insurance carrier,
who to call in your family, the name of your primary doctor, health care power of attorney and
more. This gives the doctor the needed information to make a fast and accurate diagnosis preventing
medical errors and duplicate testing.

108,000 people died last year from preventable medical errors making this the fifth leading cause of
death in the U.S. Yet 93% of those errors could have been avoided if the doctor had vital
information about that patient when first being treated.

“Citrus Memorial Health Systems and Access My Records.com are working together to educate and
give the people the ability to have Electronic Personal Health Records” said Lenny Tambasco
President of Access My Records.com. “Citrus Memorial Health Systems is leading the way in their
community by providing a service that assures the best of care in or out of the hospital.”

AMR members receive a credit card type Medical ID Card, Key Tag and Window Decals for your car
or home, telling emergency responders that you belong to a Personal Health Records Service. You
also receive a Prescription Discount Card giving additional saving to all prescription drug purchases.



Each member is responsible to keep their information updated. This can be done directly through
your account, over the internet or by calling a 24/7 customer service operator that will enter the
information for you. In addition, images such as x-rays and scans, blood work, insurance policies,
wills, trusts, health care power of attorneys and more can be uploaded directly from a PC desktop, or
a copy can be mailed and uploaded for you. Because AMR is an On-line web-based service, users can
retrieve their records from any Internet-connected computer in the world at anytime.

Information sent in and out of user’s accounts is secured by a 256-bit encryption technology; The
Access My Records.com portal that sends and receives personal information is using the same
technology that handles transactions for Fortune 500 financial and insurance companies. In addition,
AMR maintains redundant data in different geographic locations, so that the system is available in
the event of an outage or natural disaster.

ABOUT ACCESS MY RECORDS.COM

Access My Records.com is a privately held corporation based in Boca Raton, FL that empowers
consumers to have personal control over managing their health and well-being by providing easy-to-
use, private and secure Web-based storage of personal health and medical records and other vital
documents. For more information visit www.accessmyrecords.com

ABOUT CITRUS MEMORIAL HEALTH SYSTEMS

Serving the community since 1957, Citrus Memorial Health System is a 198-bed, not-for-profit,
private community hospital that provides health care services to residents of Citrus County and
surrounding communities. More than 150 physicians and 1,200 employees provide a wide range of
services at our Inverness campus and at medical offices and clinics in eight locations in Citrus and
Sumter Counties. Citrus Memorial is fully accredited by the Joint Commission on Accreditation of
Healthcare Organizations (JCAHO) and is fully licensed by the State of Florida. www.citrusmh.com
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